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People with dyslexia can
bring unique strengths and
advantages to the workplace

By Sarah Rahimi

yslexia is the most dyslexia yourself, you likely process information and learn

common learning know someone who does. differently.

disability in the world,

andup to 15to 20 Dyslexia is characterized by Though learning disabilities
percent of the population has difficulties with reading, writing  are often characterized as
a language-based learning and spelling. Like other learning a childhood issue, they are
disability. If you don't have disabilities, people with dyslexia lifelong conditions that follow
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people into the workplace.
People with dyslexia find it
harder to find jobs and they
often experience challenges
once they are hired because of
their learning disability.

Dyslexia can result in
challenges with organization,
time management, reading
and writing, effective
communication and
comprehending complicated
instructions. These challenges
can be compounded if
companies don't have

accommodations in place for
people with disabilities.

But people with dyslexia often
bring unique strengths to the
workplace as well. Employers
miss out on untapped potential
when they overlook or discount
their abilities in the workplace.

Misconceptions and
stigma

Under the Canadian Human
Rights Act, individuals are
protected from discrimination

based on disabilities,
including learning disabilities
such as dyslexia. However,
misconceptions and stigma
can often make it difficult for
people to disclose that they
have dyslexia.

While there can be
positive impacts from self-

disclosure, such as receiving

accommodations like text-to-
speech software or dyslexia-
friendly fonts at work, there can

also be negative impacts.

Self-disclosure can result in workers feeling isolated and discriminated against. (Shutterstock)
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Self-disclosure can result
in workers feeling isolated,

discriminated against and
receiving lowered expectations
from managers and co-workers.

Some of this can be attributed
to the stigma surrounding
dyslexia. Even though dyslexia
is the most common type

of learning disability, it is
widely misunderstood. There
is more discussion about
mental disorders and physical
disabilities than learning

76 Accessibilty for All

disabilities, so people tend to
know less about them.

One of the most common
misconceptions about learning
disabilities is that having one
makes you less intelligent. But
this isn't true; many people
with learning disabilities have
average or above-average
intelligence.

This harmful stigma can lead
to lower self-esteem, stress,
shame or isolation. It can also
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result in people with dyslexia
being seen as liabilities at work.

Because of this, many people
with dyslexia choose not to
disclose their condition. This
can discourage people from
seeking accommodations or
help in the workplace, and
prevent them from reaching
their full potential.

Those that don't self-disclose
must instead find ways to
manage their learning disability
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without the company’s help.
For most people with dyslexia,
knowing their learning style
can help them adapt and
compensate for their learning

solutions to problem:s.

People with dyslexia also

have above-average problem-

solving skills, and are skilled at

thinking creatively and coming

disability.

It's crucial for people without
dyslexia to learn more about it
so they can better understand
and support individuals who
have it. This knowledge can
empower people to advocate
for those with dyslexia, reduce
the stigma associated with

it and create better, more
inclusive workplaces.

Advantages of dyslexic
workers

Because people with dyslexia
process information and think
differently than others, they can
bring distinctive advantages to
the workplace.

People with dyslexia tend to
be visual thinkers and can
often see the big picture.
This can help them visualize
complicated scenarios and
come up with new, original

up with abstract and unique
ideas — all of which results
in @ more innovative work
environment.

In addition, people with
dyslexia are often resilient

and persevering because of
their experience overcoming
challenges and barriers. This
can lead to a strong work ethic,
determination and motivation
towards accomplishing their
goals.

Building inclusive
workplaces

Canadian employers have a
duty to provide reasonable
accommodations for
employees with learning
disabilities to ensure they
have the supports needed to
perform their jobs well.

Workplaces can be more
accommodating by providing

employees with assistive
technologies like spellchecking
tools, allowing flexible work
schedules, modifying job

tasks and training methods,
and providing instructional
materials in a variety of formats.

Support is an ongoing
commitment, not a one-time
effort. Employers should be
ready to provide continuous
assistance to their employees
and be understanding and
supportive towards their needs
and preferences.

People with dyslexia can bring
a great deal to the workplace.
Establishing an inclusive

and accommodating work
environment for people with
learning disabilities like dyslexia
can foster a diverse workforce
and improve productivity,
innovation and performance.
Doing this ultimately creates

a more supportive and
productive work environment
for all.

This article was originally published
in The Conversation. Read the
original article.

But people with dyslexia often bring unique
strengths to the workplace as well. Employers miss
out on untapped potential when they overlook or
discount their abilities in the workplace.
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Artificial intelligence has
captured my imagination in
movies and books for 30 years.
Al is not a new concept; it was
first mentioned in 1956 and
first implemented that same
year. The definition used by
Merriam-Webster puts it simply
as, “the capability of a machine
to imitate intelligent behaviour”
This differs from the concept

of automation which requires
humans to set up a machine

to perform specific tasks in a
certain order.

The concept of artificial
intelligence involves getting
computers to perform tasks
usually performed by intelligent
beings, i.e, humans. Machines
are being taught to research
and make decisions and

78 Accessibilty for All

are now able to complete
tasks. Predictive writing and
autocorrect, currently used
by the program I'm using to
type this, are examples of
technologies powered by Al.
But what happens when the
person typing is replaced by
a computer to provide this
content?

Two questions I've been

asking myself while I've been
job hunting: what jobs can

| do right now as a person

with an intellectual disability,
neurodivergency plus the skills
and training | already have; and
where are those jobs?

Creative writing, data entry,

bookkeeping, coding/
programming, photo editing,
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Is Al taking
jobs from

disabled
workers?

By Bart Vulliamy

web design, data analysis,
technical writing, and the arts
have been replaced by artificial
intelligence in the last few years.
These are also, coincidentally,
the top jobs sought after by
disabled people.

One example of Al taking

over jobs is happening right
now in Hollywood. Alongside
the traditional disputes over
pay and job protections, Al
technology has become the
wild card in the contract
breakdowns that have led
actors’and writers'unions to
go on strike in 2023. Business
leaders want to use Al to write
scripts, taking away jobs and
stealing from artists and writers
to save money. Money is the
entire reason that businesses




are using Al, to cut costs by not
hiring people, which then makes
the businesses mare money.

Where does this leave disabled
workers? Well, due to the
complexity of disability, and
how each person is affected
differently (no person with the
same disability has the same
experience), they're often
unemployed or underemployed.
Autism is one of the most
unemployed disabilities,

and those who are autistic

and employed, they're often
underemployed. It's estimated
that 7 in 10 autistic adults are
unemployed. To get a job that
is meaningful, a person with a
disability would need to gain
further education, which is not
accessible for many, or take
low-skill level roles that don't
leverage their talents.

There Is a program, once touted
as the future of hiring and still
being used today by Fortune 500
companies as a part of the hiring
process. The program compares
gestures, facial expressions and
mannerisms of people doing
video interviews for a position
with those who were the most
successful employees in that
position. The program then
recommends which applicants
to hire. This is a problematic way
of hiring because it immediately
filters out disabled applicants
like me. People with disabilities
can have different mannerisms
and expressions than abled
people. We can stim, shake or

be uncomfortable with eye

contact. When taking business
courses in college, | was taught
that these kinds of things were
unprofessional and would go
against hiring practices.

What's even more problematic
with this program, is that it
automatically seeks out signs
that an applicant may be
disabled by comparing their
mannerisms with those of
people with known disabilities.
What this program and

other companies do, is ask

if the applicant identifies as
disabled or not, or has any
accommodation needs. This

is often done in the name of
inclusivity but is most often
used by Al to filter out disabled
candidates.

A year's income for a single
person with a disability in B.C
is roughly 16,300, while the -
poverty line is at 525,200,
according to StatsCan. The
cost of living for disabled
people is also much higher
than that of abled people.
Medical treatments, therapies,
medication, assistive equipment
are already expensive, and the
costs are increasing. Disabled
people are often paid less
because we work less, keeping
in mind that being disabled is a
full-time job in itself.

In theory, having artificial
intelligence take our jobs would
be a good thing, leaving people
to take care of themselves, thelir
family and be able to pursue
anything other than work. Al is

To Tabde of Contants

b

not the problem, as it's only a
tool. The problem comes down
to ethics, who is using it and why
they use it.

Employers, whether inclusive
or not, should strive for equity
in their business rather than
trying to take the easy route and
use Al. Accessible recruitment
processes, accommodations,
acceptance and workplace
training on autism, LGBTQ and
racism are all the minimum that
an employer or business owner
should be doing for their staff.
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AbilityNet is
bridging the
digital divide
for accessibility

By Pauline McKenzie

Technology has become

an integral part of our daily
lives and AbilityNet, a UK-
based charity specializing in
digital accessibility, shows us
what it means to put people
with disabilities first. During
an insightful exploration of
AbilityNet with its Head of
Marketing and Communications,
Mark Walker, we learned that
this charity has been at the
forefront of promoting digital
accessibility and inclusivity for
the past quarter-century and,
their approach is unique!

One striking feature that sets
AbilityNet apart from its peers
is its hands-on approach. While
many charitable organizations
advocate for accessibility in a
broader sense, AbilityNet rolls
up its sleeves to ensure that
individuals with disabilities
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Mark Walker

can truly harness the power

of technology. Whether it's
aiding stroke survivors in
selecting the right computer
mouse or addressing specific
needs of those navigating the
digital realm with a disability,
such as dyslexia, AbilityNet's
commitment to practical
assistance is unmatched. Mark
shared, “We have a network of
300 volunteers. You can call our
help line, which is free, and get
advice about a problem. You can
also ask somebody to come and
help you with that problem in
your home. That's our primary
face-to-face free service as a
charity” An example of this
would be: imagine you are of
working age and know how to
use a computer, but you had

a stroke. You now have some
issues with speech, memory or
may have some difficulties using
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a mouse. You may be sitting in
front of the laptop that you've
used all of your working life, but
you're now unfamiliar with how
you'll be able to use it after your
stroke. Here, AbilityNet enters
the picture. Its volunteers will
sit with you and help you to
navigate in that new space.

This charity occupies a unique
niche in the accessibility
landscape, one that many
organizations have not yet
addressed as comprehensively.
While others may focus on
specific disability types or
engage in broader advocacy,
AbilityNet serves as a lifeline for
individuals seeking personalized
digital support. But what truly
distinguishes AbilityNet is its
global reach and expertise in
seamlessly merging disability
support with technology



solutions. They also provide
free, valuable factsheets on their
website.

Their journey began at a time
when accessibility services
were relatively niche, but

today, there is a growing global
awareness of its importance.
Over the years, AbilityNet has
witnessed significant growth

in the accessibility field.

The proliferation of digital
accessibility consulting, plugins,
and related services has been
driven by corporate recognition
and legal obligations, particularly
in the United States. As more
companies realize the need

to cater to a diverse range of
customers, the competition in
this space continues to expand.

Despite the mounting
competition, AbilityNet has not
only persevered but achieved
remarkable milestones.

One such milestone is the
TechSharePro conference, which
has transformed from a niche
event into a platform that
attracts major industry players
like Apple and Google. This shift
underscores the recognition of
AbilityNet's growing influence in
the realm of digital accessibility.

Another noteworthy
accomplishment is the
establishment of the
International Association of
Accessibility Professionals (IAAP),
where AbilityNet holds the honor
of being a founding member.
IAAP has elevated accessibility to
a recognized status, pushing for
a more professional approach to

this crucial field. This has resulted
in increased awareness and

the integration of accessibility
features in mainstream products.

This perfectly aligns with
AbilityNet's mission which at

its core lies a profound belief in
inclusivity. They emphasize that
the digital world is as essential

as the physical one.In an era
where technology plays a pivotal
role in every aspect of life, digital
inclusion becomes a matter of
equality. It ensures that everyone,
regardless of their abilities, has
access to the same opportunities,
services, and information.

The COVID-19 pandemic has
underscored the importance of
digital accessibility even further.
The rapid transition to digital
communication and services
during the pandemic made
accessible video calls, captions,
and other features imperative.
Major tech companies have
recognized that digital inclusion
is no longer an afterthought but
an absolute necessity.

AbilityNet stands as a vital
advocate for this digital
inclusivity thrust, bridging

the divide to ensure that
technology is accessible to all.
Their strategy now incorporates
ESG principles to align with

their values of inclusion and
sustainability. As part of their ESG
strategy, the charity continues

to build disability awareness

in organisations in all sectors,
fostering a generation that is
more attuned to the needs of
disabled individuals from an early
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age. This proactive approach
aims to create a more inclusive
society by nurturing empathy
and understanding.

The key takeaway from
AbilityNet's work is that, in a
world driven by technology,
digital accessibility is not

a luxury; it's a necessity.
Organizations, policymakers
and individuals must work
collectively to ensure that

no one is left behind in the
digital age. AbilityNet's tireless
dedication illustrates the power
of technology to unite people
and the importance of inclusivity
in our digital future.

Our core mission is
about disability, not
technology. What are
people with disabilities
trying to do? What are
the barriers they face?
Some of them are social,
some are technical.
We help them with the
technical barriers. We
enable them to address
whatever itis they're
trying to do in that
space.

Resources:

www.abilitynet.org.uk
www.techsharepro.com

www.abilitynet.org.uk/factsheets
www.mycomputermyway.com
www.abilitynet.org.uk/training
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RESOURCES

FORPEOPLE WITHDISABILITIES

ACCESSIBILITY CONSULTANTS

Maahs Travels, USA
Massiraa, Dubai

Marco Pasqua, Canada

BUSINESSES OWNED BY
PEOPLE WITH DISABILITIES

Collettey's Cookies, USA

www.retrophiliac.etsy.com, USA

CERTIFICATION COURSES

Rick Hansen Foundation
Accessibility Certification, Canada

CLOTHING

Intimately, USA
IZ Adaptive, Canada

DIGITAL ACCESSIBILITY
specialising in digital content (PDFs, ePUBs,
eJournals, etc.)

www.jwdigitalinclusion.com, Dubai

DISABILITY-SERVING
ORGANIZATIONS

Access Israel, Israel

Easter Seals, Canada
Easterseals, USA

FONHARE, Haiti

Friends of Access Israel, USA

The American Association of People
with Disabilities, USA

The Arc, USA

EMPLOYMENT
Bender Consulting, USA

HOSPITALITY TRAINING
The Slatin Group, USA

INCLUSIVE EMPLOYERS
Gabi & Jules, Canada

Lil E Coffee Cafe, Canada
Project Dignity, Singapore
GLOBALPWD COMMUNITY

www.yoocanfind.com, Israel

LEARNING CENTRES
Achievement Learning Centre, Dominica

MEDIA
Accessible Media Inc., Canada
The Angela Lynn Show, USA

OUTDOORACTIVITIES
Paratrek, Israel

PRODUCTS & ACCESSORIES

Izzy Wheels, Ireland
The Alinker, Canada

TRAVEL

360Access, USA

AccessNow, Canada

Accessible Indonesia, Indonesia

Japan Accessible Tourism Center, Japan

European Network for Accessible
Tourism (ENAT), Belgium

Four Season Travel & Tours, Nepal

Travel-for-All, Canada

WEB ACCESSIBILITY
EqualWeb, Israel

To Table of Contents


https://gabiandjules.com/
https://www.lilecoffee.ca/?fbclid=IwAR07XhhFFeZ5UF_FHEME-hlu3qaGV0cjJzl93HeCBeqJQ17Zu1IqJYU_yUw
https://projectdignity.sg/
https://www.aisrael.org/eng
https://easterseals.ca/english/
https://www.easterseals.com/
https://www.fonhare.org/
https://faisr.org/
https://www.aapd.com/
https://www.aapd.com/
https://thearc.org/
https://www.benderconsult.com/
https://www.paratrek.org/home
https://www.equalweb.com/
https://colletteys.com/
https://www.etsy.com/shop/retrophiliac/
http://www.maahstravels.com/
https://www.massiraa.com/
https://www.marcopasqua.com/
http://slatingroup.com/
https://www.facebook.com/AchievementLearningCentre/
https://www.ami.ca/new_ami
https://www.izzywheels.com/
https://360-access.com/
https://accessnow.com/
http://www.japan-accessible.com/index.htm
https://www.accessibletourism.org/
https://www.accessibletourism.org/
https://www.go-nepal.com/
https://travel-for-all.com/
https://www.rickhansen.com/become-accessible
https://www.rickhansen.com/become-accessible
https://www.intimately.co/
https://www.theangelalynnshow.com/home.html

Embrace D iﬂevences

Let's build a more
inclusive soclety

To Table of Contents



' LS
Read Access!ble Journe

magazine here

sign up to havenew issues
delivered to your i__nbf*. y

CIiCK € € "."*



https://www.readmelange.com/accessible-journeys/
https://www.readmelange.com/contact/

